OUR
VISION

Provide
families with a
Return on Life™, an
individually-defined
measure of success that
goes well beyond
investment performance and
occurs not by simply handing
over control of your assets, but in
ensuring your unique voice is heard
and your future vision is reflected in
every decision. Our long-term client
partnerships are built on mutual trust and
respect that begin with asking questions and
listening carefully, not making assumptions. We
believe that awareness, shared by client and
advisor, is what makes opportunities visible and leads
to confidence and clarity in pursuing your goals.

OUR MISSION

We help families make confident, proactive, and informed
decisions so they can build, protect, and distribute wealth as they
enjoy life on their terms.

We will achieve this through developing and providing a broad array of
advisory services and hiring and educating a motivated client centered team.

DAILY PURPOSE

Help our clients and their families to increase their Return on Life™.  Engender long-term
client relationships by taking the time to know and understand our clients as individuals.
Exceed client expectations by maintaining consistently high service standards, ensuring access
to experienced advisors and delivering personalized advice that is relevant to each client.

KEY SUCCESS FACTORS

Proactively Assist Clients in Defining and Achieving Measurable Goals and Objectives
Employ Holistic Approach to Improve Individual Outcomes ¢ Facilitate Tailored Solutions
Single Source for Unbiased Financial Advice ¢ Seek to Provide Consistently Superior Client Experience
Attention to Detail ® Supply Accurate Client Data

KEY CLIENT BENEFITS

Return on Life™ - Fulfillment Beyond Investment Performance ¢ Fully-Integrated Approach to Pursuing Financial and Life Goals
Efficient, Cost-Effective Solutions ¢ Reliable Access to Targeted and Personalized Advice from an Educated and Experienced
Team of Knowledgeable Financial Advisors ¢ Unbiased, Independent Advice and Guidance ¢ Deep Understanding of What's Most

Important to You ¢ Highly Responsive, Personalized Attention ¢ Flexibility to Meet Your Needs and Timeframes Private, Secure and
Accurate Account Information and Data

CORE VALUES

Do the Right Thing ¢ Be an Involved and Innovative Partner in our Clients’ Success ¢ Provide Objective Advice and Guidance Free from Conflicts
of Interest ¢ Provide People with Creative Solutions Customized to Their Needs, on Their Terms ¢ Positively Impact our Clients’ Quality of
Life Increase Each Client's Return on Life™

CLIENT PYRAMID OF SUCCESS
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